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Eli W. Jones

Cellular Sales
Eden, NC · September 2017 – April 2020
Assistant Store Manager: Nov 2018 – Apr 2020

• Responsible for training and onboarding all new staff including selling tactics, 
providing a memorable experience for customers, and how to represent the company 
in a professional manner. 

• Responsible for accepting and receiving inventory; communicating with back office 
and vendors concerning any additional needs for the store.

• Maintained a positive work environment where staff can confidently sell while 
holding them to a high standard of excellence and integrity.

• Responsible for disciplinary action and conflict resolution in a professional manner.

Sales Consultant: Sep 2017 – Nov 2018 
• Prospected and built professional relationships with current and potential consumer 

and business clients to grow a recurring book of business.

• Liaison for customer service issues and support for business and consumer clients. 

• Troubleshot and repaired mobile devices (cell phones, smart watches, tablets, etc.)

• Provided technical support to customers via phone, computer, and in person. 

jonesell7395@gmail.com
(336) 932-2955

Coder Foundry, Web Software Engineer
Remote · September 2020 – December 2020

• Created two primary projects, including: 

1. A portfolio and blog site using C#, MVC, HTML5, CSS3, Bootstrap, JS & jQuery.

2. Fully designed and developed a multi-functional issue tracker web application, 
implementing enhanced roles & security, including a Code-First relational 
database designed and modeled in PostgreSQL. Technologies used include: 
.Net Core v3.1, MVC6, C#, LINQ, PostgreSQL, Entity Framework, Docker, PgAdmin, 
Heroku and jQuery DataTables.


